TRUONG PAI HOC VAN HIEN
KHOA NGOAI NGU

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap — Tu do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

- Tén hoc phian:

- M4 hoc phén:
- Sb tin chi:
- Bac dao tao:
- Loai hoc phén:
- Hoc phan trudc:
- DPon vi phu trach:
-S4 gio tin chi:
e Ly thuyét:
e Thuc hanh:
e Thuc tap:

e Do an/ Khoa luan

2. Thong tin vé giang vién

Giang vién 1:

- Ho va tén:

- Churc danh, hoc vi:
- Thoi gian lam viéc:
- Dia diém lam viéc:
- bién thoai:

- Email:

Giang vién 2:

- Ho va tén:

- Churc danh, hoc vi:
- Thoi gian lam vigc:
- Pia diém lam viéc:
- bién thoai:

- Email:
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Ngh¢ Thuat néi trude cong chiing (The Art of
Public Speaking)

ENG499

3 (3/0/6)

bai Hoc

Tu chon

ENG330, ENG328

Khoa Ngoai Ngir

45 tiét, trong do:

45 tiét (1 tin chi LT = 15 tiét)

0 (1 tin chi TH = 30 tiét)

0 (1 tin chi TT =60 gio TT tai co s0O)

0 (1 tin chi BA/KL = 45 gio lam DA/KL)

Lé Thuy Trang

Thac si

Gio hanh chinh (8:00 -16:00)

Khoa Ngoai Ngit - Trudng DPai hoc Vin Hién
0918019945

tranglt@vhu.edu.vn

Nguyén Vii Anh Duy

Thac si

Gio hanh chinh (8:00 — 16:000)

Khoa Ngoai Ngit, Trudng PH Vin Hién
0947772676

duynva@vhu.edu.vn



3. T6m tit ni dung hoc phén
Hoc phan gém 8 chwong, cung cip cho ngudi hoc cac kién thire ciing nhu ki
ning dé hoach dinh, trién khai va danh gia hoat dong quan hé cong chung (PR) trong
doanh nghiép. Nguoi hoc duoc trang bj cac khai niém co ban c6 lién quan dén linh virc
PR, 1y thuyét nén tang cta truyén théng, cap nhat cac thong tin va dién ctru vé quan hé
cong ching duwong dai. Ngoai ra, hoc phan ciing trang bi cho ngudi hoc céc khai niém
1ap ké hoach PR, cac cong cu thyc thi giao tiép, quan 1y khing hoang nhdm giup sinh
vién hinh thanh va hoan thién céc nang lyc thuc hi¢n trong nganh.
4. Muc tiéu ciia hoc phén
Hoc phan c6 nhitng muc tiéu:
- Cung cép cho ngudi hoc nhitng kién thire chung vé hoat dong quan hé cong
chung (PR) trong doanh nghiép.
- Cung cap cho nguoi hoc 1y thuyét nén tang cta truyén thong, cip nhat cac
thong tin va dién ctru vé quan hé cong ching duong dai.
- Trang bi cho nguoi hoc cac khai niém co ban c6 lién quan dén linh vuc PR.
- Trang bi cho ngudi hoc cac cong cu thyc thi giao tiép, quan Iy khing hoang
nham gitp sinh vién hinh thanh va hoan thi¢n cac nang lyc thuc hi¢n trong nganh.

5. Chuan dau ra ciia hoc phan:

Ma

CDR NOi dung chuan dau ra

Kién thire

CLO1 | Hiéuva phan bi¢t dugc cac khai ni€ém co ban c6 lién quan dén linh vuc PR.

CLO2 | Biét duoc vai tro ciia PR trong hoat dong kinh doanh ctia doanh nghiép.

CLO3 | Nhan biét dugc quy trinh va 1y thuyét nén ting cia truyén thong, PR.

CLO4 | Biét xay dung mdt chuong trinh PR tir phan tich, 1ap ké hoach, trién khai cho
dén danh gia.

Ky nang

CLO5 | Trinh bay dugc chuong trinh PR cho mot doanh nghiép nham dat duoc muc
tiéu kinh doanh.

CLOG6 | Str dung cac kién thirc vé cic cong cu PR dé trién khai mot chuong trinh PR
hiéu qua cho doanh nghiép.

CLO7 | Thuc hién dugc cac hoat dong PR trong thuc té ctia DN: to chirc hop bao,
gidi thiéu san phim méi, t6 chirc sy kién, tai tro, xtr Iy khung hoang.

Mirc d tu chi va trach nhiém

CLO8 | Xay dung céc ki nang thao ludn nhém, phan cong dé hoan tat cac nhiém vu
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Ma
CbR

Noi dung chuan dau ra

duoc giao ding han.

CLO9 | Xay dung duoc tinh than trach nhiém trong cong viéc tap thé va ca nhan.

Ma tran lién két gitra Chuan diu ra chwong trinh dao tao va Chuan dau ra hoc

hén
chuin | 3| 8| 8|3/68/8/5/8(8 8 8|88
dgura | 5|2 77 7 2|2 & |E| 2|2 a2
CLO1 X | X X
CLO2 X X X
CLO3 X X X
CLO4 X | X X
CLOS X X X X X
CLOG6 X X X X X
CLO7 X X X X X | X
CLO8 X X
CLO9 X X X

Ghi chi: PLOs (ProgrammeLearningOutcomes): Chuan dau ra cap CTPT

CLOs (Course LearningOutcomes): Chudn dau ra hoc phan

6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét

DPab 0
Chuong Noi dung (a{(lglslg
< ; CLO1, CLO2,
Chuong 1 Tong quan vé Quan h¢ Cong chiing CLO3, CLO4
1.1. | Cac khai niém
1.2. | Tién trinh PR
13.| 3 nguyén tic PR
1.4. | Vai tro cua PR trong Marketing Mix
1.5. | Loi ich cta PR d6i v6i doanh nghiép
1.6 Nhitng k¥ nang thiét yéu
X CLO1, CLO2,
Chuwong 2 Hoat dong PR trong cac t6 chirc CLO3. CLO4
2.1. | Quan hé¢ v&i truyén thong
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Dap ung

Chuong Noi dung CLOs
2.2. | Quan h¢ véi khach hang
2.3. | Quan hé véi nhan vién
2.4. | Quan hé véi nha dau tu
2.5. Quan h¢ véi chinh quyén
2.6. | T thién va hoat dong cong déng
2.7, Truyén thong tiép thi
CLO1, CLO2,
Chuong 3 Nghién ctru Cong ching CLO3, CLO4
3.1.| Nghién ciru
3.2. | Cong chung
3.3. | Vai tro cua nghién ctru cong ching
] CLO1, CLOZ,
Chuong 4 Lap ké hoach PR CLO3, CLO4
4.1. | Vai trd cia lap ké hoach PR
4.2. | Cac phuong phap 1ap ké hoach PR
4.3. | Cac thanh phan ciia chuong trinh PR
4.4. | Ban ké hoach PR
. CLO1, CLO2,
Chuong 5 Thuec thi giao tiep CLO3, CLO4
5.1. | Téng quan vé giao tiép
5.2.| Céac cong cu thyc thi giao tiép
CLO1, CLOZ,
Chuong 6. Panh gia CLO3, CLO4
6.1. | Tam quan trong cua danh gia
6.2. | Cac phuong phap danh gia
6.3. | Cac cong cu do luong
. CLO1, CLO2,
Chwong 7 Quan hé gi6i truyéen thong CLO3, CLO4
7.1. | Vai tro cua truyén thong dai chung trong PR
7.2. | Mbi quan hé gitra truyén thong va PR
7.3. | Lam viéc v6i gidi truyén thong
7.4. | Mot sb cong cu tac nghiép
CLO1, CLO2,
Chuong 8 Quan ly khiing hoing CLO3, CLO4
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Chuong Noi dung Délpiglslg
8.1. | Khai niém
8.2. | Quan ly khung hoang
6.2. Thuc hanh
Noi dung Pap ing CLOs
6.2.1. | Bai tip ca nhan
Eiu\fg :;s;ihlg gia tich cuc va hoan tat cac bai tap trén CLOS. CLO9
6.2.2. | Bai tip nhom
- Nguoi hoc tham gia thdo ludn nhom trong 16p va
ngoai 16p, hoan thanh cac nhiém vu chung cia nhém. | CLOS8, CLO9
- Cac nhém bao céo két qua 1am viée trude 16p.
7. Phan bd thoi gian theo tiét va diéu kién thwe hién:
Chuong | Tén Chuong S6 tiét tin chi
Ly Bai | Thuc | Tw | Tong
Thuyét | tap | hanh | hoc
1 Tong quan vé Quan hé 3 0 6
Cong chling q
2 Hoat dong PR trong cacté | 3 2 10
chue

3 Nghién ctru Cong ching 4 2 12

4 Lap ké hoach PR 4 2 12

5 Thuyc thi giao tiép 4 2 12

6 bénh gia 4 2 12

7 Quan hé gi6i truyén thong | 4 2 12

8 Quan 1y khung hoang 4 3 14

Tong 30 15 9 |135

CAC CHU DE THAO LUAN

1. Thao luan vé chuong trinh PR cho mdt doanh nghiép nham dat dugc muc
tiéu kinh doanh.
2. Thao luan vé viéc st dung cac cong cu PR dé trién khai mot chuong trinh PR

hi€éu qua cho doanh nghiép.
3. Thao luan vé céc hoat dong PR trong thuc té ctia DN.
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8. Phwong phap giang day:

Giang vién giang day véi su két hop cia mot s6 phuong phap sau:

Thuyét trinh

Phét van

Hoi lai hodc van dap

Pdng nao nhanh (bai tap tu duy ca nhan)
Giao bai doc vé nha

Hudng dan tu hoc

Théo luan nhém

Ma trén lién két giira Chuan diu ra véi phwong phap giang day

— AN (9] < Lo (o} N~ o] (@]
Phuong phap gidngday | 3 | 9 91 9 ° 9 91 9] 9
O| O| o] ©o| O O O| O] ©
Thuyét Trinh X | X X | X
Phét van X | X X X
Hoi lai hodc van dap X | X X X
bdng nao nhanh X X X X X X X
Giao bai doc vé nha X | X X X X | X
Hudng dan tu hoc X X X X X X
Thao luan nhom X | X X | X X | X

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ctia mot sb phuong phéap sau:

Nghe giang
Thuyét trinh
Lam viéc nhom
Lam viéc ca nhan
Tu hoc, tu nghién ctru (doc sach gido trinh chinh va gido trinh b trg trude cac
gio 1én 16p)
Ma trén lién két giita Chuin diu ra véi phwong phap hoc tip

—i N (9.2 < Lo (o) N~ (ee] D
Phwongphaphectap | S| S| 9| 9| § 9 9191 9
ol o| o| o| © O O| o] O
Nghe giang X X X X
Thuyét trinh X | X X | X X X X
Lam viéc nhom X X X X X
Lam viéc ca nhan X X X | X | X

VHU.CTDT.BMO03



Phuong phap hoc tap

X | CLOS8
X | CLO9

X1 CcLO1
X | CLO2
X | CLO3
X | CLO4
X | CLO5
X1 CLO®6
X CcLO7

Tu hoc, tu nghién ctru

10. Nhi€ém vu cua sinh vién
- Chudong t6 chirc thuc hién gi0 tu hoc.
- Tham gia ddy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi duoc vang
mat to1 da 20% thoi gian 1€n 16p ctia hoc phan hoac s€ bi cam thi lan 1).
- Doc tai liéu tham khao bat bude va bd trg do giang vién gidi thiu.
- Hoan thanh day du cac bai tp ca nhan, bai tdp nhom.
- Tham gia ky thi giita khoa va két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thic hoc phan
dugc cham theo thang diém 10 (tir 0 dén 10), lam tron dén 1 chir s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién dugc danh gia két qua hoc tép trén co so hai diém thanh phan nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: 10, trong s6 10%
b. Piém tham gia hoat dong trén 16p va ngoai 16p: 10, trong s6 15%
c. Piém kiém tra gitta khoa: 10, trong s6 15%
2. Diém thi két thiic hoc phan: trong sé 60%
Hinh thuc thi: Ty luan va tric nghiém khach quan

Ma trin quan hé giira Chuin diu ra va phwong phap kiém tra, danh gia
i N ™ < Lo (o] P~ [ee) D
Hinhtheedanhgia | S| S| S| 9 9] 9| 9| 9| S
@) @) @) @) @) @) @) @) @)
Trac nghiém X | X X | X
Ty Luan X | X | X | X | X X X
Thuyét Trinh X X X
Qua Trinh hoc X X X X X X X X

13.Tai liéu phuc vu cho hoc phan

13.1. Tai liéu chinh

Wilcox, D. & Cameron, G. (2008). Public Relations: Strategies and Tactics, 9"
edition. Pearson Education, Boston.

13.2. Tai li¢u tham khao

Business Edge, Quan hé cong chiing- Bién céng chiing thanh “Fan” ciia doanh
nghi¢p, NXB Tr¢ TP. HCM, 2006.
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Philip Henslowe, Nhitng bi quyét can bdan dé thanh céng trong PR, NXB
Tré TP. HCM, 2007.

TP.Ho Chi Minh, ngay ... thang ... nam ...

Duyét Truwéng Bo mon Giang vién bién soan
(Ky va ghi r0 ho tén) (Ky va ghi r6 ho tén)
Lé Thuy Trang
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